
Jason Smith, MD, PhD, knows how to think 
quickly on his feet and mobilize others into 
action. After all, as a busy trauma surgeon and 
Chief of the Division of General Surgery, he 
does it daily. So it comes as no surprise that Dr. 
Smith, who also serves as UofL Health’s Chief 
Medical Officer, has been leading UofL Health’s 
COVID-19 pandemic response.

“Dr. Smith has dedicated countless hours to 
adeptly leading our COVID-19 response,” says 
Kelly McMasters, MD, PhD, Chair, Department 
of Surgery. “He has led from the front lines as 
a trauma surgeon during the pandemic, all the 
while going above and beyond the call of duty to 
keep us all safe.”

Dr. Jason Smith being interviewed by media.

Faculty SPotliGht

Dr. Jason Smith
leads uofl health coViD-19 

Pandemic Response

Dr. Jason Smith on a Zoom call with WDRB.

here is a sampling of all Dr. Smith has done since the pandemic began:
• Under Dr. Smith’s leadership, UofL Health adopted early mandatory universal masking policy that has helped keep our  
 employees safe.

• He utilized both his medical expertise and talent as a communicator to lead information sharing in our system.  
 It was his voice that became the voice of reason and truth for hundreds across out system as he led COVID update  
 conference calls. At the height of changing protocols these were done three times a week with more than 200 people  
 participants. They still continue weekly.

• He coordinated efforts between UofL Health, Baptist and Norton hospitals so that all our community hospital systems  
 were able to be uniform in most COVID-19 practices and protocols.

• He led the process to implement early drive-thru testing sites, leading to UofL Health opening the first drive-thru site in  
 the state.

• He coordinated with area long-term care facilities to help with their testing needs.

• He advocated for early adoption of technology and lab equipment to expand our testing.

• As the flu season neared, he helped establish the FREE flu vaccination process in underserved parts of the county.  
 UofL Health is now making 10,000 FREE flu vaccines available.

• He has worked to continually improve quality and safety by integrating all of our new facilities. He has ensured they  
 had the required resources to move the needle on key safety initiatives despite being in the middle of a pandemic.  
 Quality numbers are rising.

• He has made more than 150 media appearances during the pandemic. Indeed, he has become a nationally respected  
 medical expert and media presence.

• He is leading the Covid-19 vaccination effort across UofL Health.

“Dr. Smith has instilled a sense of confidence and competence that has been reassuring to all at UofL,  
as well as the public,” Dr. McMasters says. “He has stepped up in a time of crisis and selflessly devoted  

untold hours to make sure we have been as prepared as possible to meet this global pandemic.”

http://www.louisvillesurgery.com/drBios/smith.aspx
http://www.louisvillesurgery.com/general.aspx
http://www.louisvillesurgery.com/drBios/mcmasters.aspx
http://www.louisvillesurgery.com


Welcome to the 2020 issue of 
Sutureline, a newsletter about 
the Hiram C. Polk, Jr., MD, 
Department of Surgery at the 
University of Louisville.

This year has been like no 
other in our lifetime. While we 
started the year off interviewing 
residents and preparing for a productive year as a 
Department, we—like the rest of the country—had to pivot 
and adapt when the COVID-19 pandemic struck.

In the first weeks of the pandemic, Department faculty and 
staff worked from home in compliance with Governor Andy 
Beshear’s stay-at-home orders as our Department’s very 
own Jason Smith, MD, PhD led UofL Health’s COVID-19 
pandemic response. While faculty surgeons and University 
of Louisville Physicians (ULP) staff have continued to 
provide care to sick and injured patients throughout the 
pandemic, most of our academic office staff continues to 
work from home and come into the office only on an as-
needed basis.

Despite the tremendous challenges the pandemic has 
presented, our faculty and staff adapted and overcome 
obstacles, and we were still able to have a productive year.

We recruited two new outstanding faculty members and 
continued our research with the support of our diligent 
senior research coordinator, who is featured in this issue. 
Also included in this issue is a tribute to our venerated 
coordinator Debbie Krause, who retires next month 
after 47 years of service to the Department. We also 
celebrate the faculty and staff who have garnered well-
deserved recognition for their dedication to their jobs, our 
Department and UofL.

We would like to thank all of you who have donated to the 
Department of Surgery this year. We truly appreciate your 
loyalty. We need your support more than ever this year 
to continue our missions in surgical education, patient 
care, and research so the tradition of excellence of the 
Department of Surgery at the University of Louisville, 
which dates back to 1837, can continue.

If you have not already given or have the capacity to do 
more, please consider making a gift to the Department of 
Surgery this holiday season.

Warmest wishes for the holidays and the year ahead, 

Kelly M. McMasters, MD, PhD
Ben A. Reid, Sr., MD, Professor and Chair  
Hiram C. Polk, Jr., MD, Department of Surgery  
University of Louisville School of Medicine

Welcome
letter from

Dr. McMasters

Kelly McMasters, MD, PhD
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The backbone, heart and soul of the Department of Surgery, Pam Schmidt has worked for the 
University of Louisville for 31 years, more than 20 of those in the Department of Surgery.

“Pam is reliable, conscientious, trustworthy and friendly,” says Kelly McMasters, MD, PhD, Chair, 
Department of Surgery. “She is a consummate professional who efficiently and effectively manages 
many complex tasks and projects simultaneously. She handles all of these duties with grace and poise.”

In her role as assistant to Dr. McMasters, Pam manages multiple tasks daily, including maintaining Dr. McMasters’ busy 
calendar, overseeing and supervising the faculty candidate recruitment process for the department and divisions and
assisting the departmental administrator with various office functions.

“Pam is invaluable to me, the Department of Surgery, and the University of Louisville,” Dr. McMasters says. “She 
is equal parts diplomat, press secretary, public relations and communications expert, research grant and scientific 
publication specialist, chief-of-staff, ambassador, and Secret Service Agent. Somehow, she does all of this with such 
sincerity and sweetness that everyone—and I mean everyone— loves to work with her. Her compassion and devotion 
to UofL are unmatched.”

Pam Schmidt Wins uofl School of Medicine heart of the School award

http://governor.ky.gov/attachments/20200325_Executive-Order_2020-257_Healthy-at-Home.pdf
http://www.louisvillesurgery.com/drBios/smith.aspx
http://www.louisvillesurgery.com/donate.aspx
http://www.louisvillesurgery.com/drBios/mcmasters.aspx
http://www.louisvillesurgery.com/drBios/mcmasters.aspx
http://www.louisvillesurgery.com


Margaret (Maggie) abby, Senior Research Grants 
Coordinator, has been with the Department of Surgery 
for 32 years. She joined the Department as an Assistant 
Medical Editor and served as Medical Editor and then 
Research Grants Coordinator before her job title changed 
in 2017. 
 
Maggie’s job duties include: 
• Assisting faculty with the development and submission  
 of grant proposals. 
• Helping faculty with both pre-award policies and  
 practices related to grant and contract activity. 
• Serving as medical editor for the Department.  
• Facilitating the operational activities of the pre-award  
 research grant process. 
 
Maggie says her favorite part of her job is receiving notice 
of a grant award and/or manuscript acceptance, and her 
least favorite part is informing a PI that his/her grant was 
unfunded and/or not accepted for publication.  
 
“The faculty of the Department of Surgery heavily relies 
on Maggie in the submission of research grants and as 
a medical editor for numerous books, book chapters 
and journal articles. She has been instrumental in our 
Department securing several research grants, including 
five from the National Institutes of Health,” says Kelly 
McMasters, MD, PhD, Chair, Department of Surgery. 
“She handles a high volume of grant submissions and 
publications with incredible efficiency. She is an entire 
grant and publications office in one individual.”  
 
In addition to her role with the Department of Surgery,  
Maggie also served on the Dean’s Grant Talent Team led  
 
 

by Karan Chavis and the Boomerang Training Committee, 
which was part of the SMART Staff Development Initiative 
sponsored by the Dean’s Office.  
 
Maggie’s fondest memories of working in the Department 
are “getting a manuscript published in JAMA in 1994, 
serving as co-editor of a book for surgeons published 
in 2001, receiving an award of recognition from the 
Department of Surgery faculty in 2005, receiving the UofL 
School of Medicine Excellence in an Administrative Office 
Award in 2019, celebrating all of the research grant awards 
with faculty over the years, and  enjoying the camaraderie 
of the staff during our team projects through the years.” 
 
A graduate of UofL, Maggie enjoys spending time with her 
husband, Jack, and daughter, Lily, as well as singing in 
the alto section of her choir at church, writing, reading, 
cooking, and walking in the park.  
 
Maggie has enjoyed traveling to Germany, Italy, France, 
China,  Japan, Ireland, and Canada, as well as vacations 
to the beach with her family.

StaFF SPotliGht: the one-Woman Grants and Publications office

Maggie with her husband, Jack and daughter, Lily. 

anna Booker received the ULP Clinical Staff Award for Performance Excellence in a Clinical 
Department. Anna exudes a warmth and empathy for patients and staff that can’t be taught.

“She is devoted to our patients on a daily basis. She goes above and beyond when it comes to 
patient care,” says Kelly McMasters, MD, PhD, Chair, Department of Surgery. “She handles patient 
concerns with grace and compassion and when they arise always treats patients as family.”

As a supervisor, Anna is revered by all of her staff, as well as her peers and practice providers. She often trains new 
staff members, works with other physicians as needed, and is an enthusiastic cheerleader for our staff. Her patients 
and our staff adore her and often share about their personal relationship with Anna during their medical journey. 

“Anna is the kind of person that we all should strive to be. She is warm, kind, and up-beat,” says charles R. 
Scoggins, MD MBa, Professor and Vice-Chair for Operations & Finance, Department of Surgery. “Anna instills calm 
and confidence throughout our office and makes our clinical operations better.”

anna Booker Wins clinical Staff award
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The owen’s Wish Fund for Cancer Immunotherapy Research at the UofL Health – James 
Graham Brown Cancer Center was established in honor of owen McMasters in October 
2016. Friends of Kelly McMasters, MD, PhD, created this fund to allow the cancer center 
to develop a world-class group of scientists and physicians dedicated to advancing the 
field of cancer immunotherapy and providing state-of-the-art immunotherapy care for 
patients in our region. 

To date, supporters have generously donated $180,063 to Owen’s Wish. This fund has 
grown into a center-wide movement to light the way for immunotherapy efforts that led 
to an additional $1,542,919 in recent philanthropy to support a CAR T-Cell clinical trial. 
Building on our success with immunotherapy research, we are poised to further advance 
Owen’s Wish with a grant of $11.5 million from the National Institute of General Medical 
Sciences to establish the Center for Cancer Immunology and Immunotherapy (CCII). The 

new center will develop and improve strategies that use the immune response to fight cancer. The five-year grant 
will allow UofL to establish the CCII as a National Institutes of Health-designated Center of Biomedical Research 
Excellence (CoBRE) to support young investigators and develop additional basic, translational and clinical research 
at the Cancer Center. This would not be possible without the recent philanthropy to our immunotherapy efforts.

Owen McMasters

click here to donate,
or reach out to Katy o’toole at 502.852.3523.

owen’s Wish Fund update

DePaRtMent oF SuRGeRy

GiFt FoRM
Name_________________________________

Address_______________________________

______________________________________

Phone_________________________________

Email_________________________________

Yes! I want to support the

Department of surgerY wIth a gIft of

$___________ 
I/my spouse work(s) for a matching gift
company:

______________________________________

This is a joint gift with my spouse:

______________________________________

PAYMENT INFORMATION:

❏ This is an outright gift.

 ❏ I pledge to give _________ in ___ payments.

❏ I would like to be billed
   ❏  monthly,  ❏  quarterly or  ❏  yearly.

 ❏ I am a UofL employee and interested in
 payroll deduction. Please contact me to
 set this up.

 ❏ Enclosed is a check (payable to UofL
 Foundation).

 ❏ Please charge my
   ❏  VISA   ❏  MCard   ❏  AmExp

______________________________________
Account Number       Exp. Date

______________________________________
Name as it appears on card (please print)

Signature______________________________

 ❏ I would like information about the tax
benefits of planned giving.
(Planned gifts include stock, real estate or
property, naming UofL as the beneficiary of an
insurance policy or including UofL in your will.)

Please return this card with your gift and
indicate any change in your address.

Questions? Contact Denise Nuehring at 
502.415.8279 or email her at 
denise.nuehring@louisville.edu.

Please mail this form back to:
Denise Nuehring
Senior Director of Development
University of Louisville
School of Medicine l University Advancement
132 East Gray Street
Louisville, KY 40202
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Debbie Krause, cherished Department of 
Surgery senior coordinator for the past 47 
years, will retire in January 2021.

During her tenure with the Department, 
Debbie has completed a broad range 
of tasks in service to the University of 

Louisville with the greatest loyalty, professionalism, 
competence and grace.

“Debbie exemplifies the excellence we strive to achieve 
in the Department. Throughout the course of her career, 
Debbie has always paid meticulous attention to detail and 
plans well in advance for every possible contingency. She 
is the consummate ambassador for the University, as she 
is our liaison with countless other institutions and leaders in 
American Medicine and Surgery,” says Kelly McMasters, 
MD, PhD, Chair, Department of Surgery.

Debbie joined the Department 
of Surgery in 1974 as a 
receptionist. Today, she 
coordinates Grand Rounds, 
visiting lectureships, the 
annual Chief Residents’ 
Graduation Dinner, retirement 
celebrations, and memorial 

services. She also 
organizes the Louisville 
Surgical Society and 
the Hiram C. Polk, Jr., 
MD, Surgical Society 
and always helps out 
anywhere else she is 
needed.

“She exudes warmth for 
our medical students 
and residents, as well as 
faculty and co-workers. 
She remembers the 
names of their spouses and children, as well as special 
details about each and every one of them,” Dr. McMasters 
says. “For her role in coordinating our visiting lectureships 
and Grand Rounds programs, Debbie is the perfect host 
and continually receives letters of praise from visiting 
professors and their staff.”

In 2018, Debbie received the inaugural University of 
Louisville School of Medicine Dean’s Lifetime Achievement 
Award, which was created by School of Medicine Dean 
Toni Ganzel, MD, as a special recognition for employees 
who have served the school with excellence for many 
years.

Beloved Department ambassador Debbie Krause Retires

Debbie with her grandson, Harrison, and husband, Gary

the Department is planning a ViRtual RetiReMent PaRty for Debbie on  
Friday, January 8, 2021 beginning at 10 a.m. following our morning conferences. 

Please contact Sharlene Dillander at 502.852.5452 for more information.

cynthia D. Downard, MD, MMSc, 
was named chief of the Division of 
Pediatric Surgery in July. Dr. Downard 
is a professor of Surgery, the Hirikati 
S. Nagaraj, MD, Endowed Chair in 
Pediatric Surgery, Program Director of 
the Pediatric Surgery Fellowship, and 

Surgeon-in-Chief, Norton Children’s Hospital.

A graduate of Vanderbilt University School of Medicine, 

Dr. Downard completed her general surgery residency 
at Oregon Health & Science University and a fellowship 
in Surgical Critical Care at Children’s Hospital Boston, 
where she also was a Clinical Research Fellow in 
Surgery. She has a Master’s degree in Medical Science 
in Translational Research from Harvard Medical School. 
Dr. Downard also completed a Fellowship in Pediatric 
Surgery at Emory University – Children’s Healthcare of
Atlanta. She began practicing Pediatric Surgery in 
2007.

Dr. Downard named Director of Division of Pediatric Surgery

http://www.louisvillesurgery.com/drBios/mcmasters.aspx
http://www.louisvillesurgery.com/drBios/mcmasters.aspx
mailto:sharlene.dillander%40louisville.edu?subject=Debbie%20Krause%20retirement%20party
http://www.louisvillesurgery.com/drBios/downard.aspx
http://www.louisvillesurgery.com
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DePaRtMent & aluMni
neWS anD noteS

J. DaViD RichaRDSon, MD, was 
selected for the UofL Distinguished Faculty 
Award in the category of Distinguished 
Service. Dr. Richardson has enjoyed a 
distinguished career as a surgeon and 
educator in the Department of Surgery at 
University of Louisville School of Medicine 

for more than 40 years and has served as Vice Chairman 
of the Department for more than two decades.

RuSSell FaRMeR, MD, Associate 
Professor of Surgery, Division of General 
Surgery, was selected by the UofL School 
of Medicine Class of 2021 to the Golden 
Apple Award for the 2019-20 academic 
year. This award was presented at the virtual 
Fall Honors Convocation, which was held 

in November. The Golden Apple Award is given to faculty 
who demonstrate outstanding teamwork, professional 
responsibility, and consideration of medical students. This 
carries on the tradition of the late Dr. Frank Miller, who 
holds the record for the most Golden Apple Awards in the 
school’s history. 

The Department of Surgery was a standout once again at the 
School of Medicine awards competition. Congratulations to  
J. DaViD RichaRDSon, MD, for receiving the Service to 
Profession Award, BRaDon WilhelMi, MD, for winning 
the Outstanding Educator Award, and Mohan Rao, MD 
for receiving the Gratis Faculty Teaching Award. They 
received their awards at the inaugural SOM Celebration of 
Faculty Excellence Awards Ceremony.

The Department of Surgery welcomed two new faculty 
members Sept. 1. SanDRa l. KaValuKaS, MD, joins 
the section of Colorectal Surgery and SteWaRt R. 
caRteR, MD, joins the Division of Pediatric Surgery.

Dr. Kavalukas attended medical school at 
Pennsylvania State University, completed 
her residency in General Surgery at 
Vanderbilt University Medical Center 
and a fellowship in Colorectal Surgery at 
the Cleveland Clinic in Florida. She also 
trained as a Physician Assistant prior 

to attending medical school. Dr. Kavalukas’ expertise 
includes inflammatory bowel disease, colorectal cancer, 
diverticulitis, laparoscopic and robotic surgery and 
anorectal disorders.

Dr. carter attended medical school 
at University of Louisville School of 
Medicine, completed his residency in 
General Surgery at Loyola University 
of Chicago and fellowships in Pediatric 
Surgery and Pediatric Endosurgery at 
University of Alabama Birmingham/

Children’s of Alabama and Pediatric Surgical Critical 
Care at Northwestern University/Lurie Children’s Hospital 
Chicago. His expertise includes minimally invasive 
surgery, single incision laparoscopy, surgical critical 
care and pediatric trauma, and his research interests 
include non-invasive monitoring in critically ill infants 
and children, pulmonary inflammation in the surgical 
patient, neonatal Extracorporeal Membrane Oxygenation, 
surgical education with a focus on pediatric and neonatal 
laparoscopy.

academic excellence
New Faculty

Dr. Wilhelmi Dr. Rao

http://www.louisvillesurgery.com/drBios/richardson.aspx
http://www.louisvillesurgery.com/drBios/farmer.aspx
http://www.louisvillesurgery.com/drBios/richardson.aspx
http://www.louisvillesurgery.com/drBios/wilhelmi.aspx
http://www.louisvillesurgery.com/drBios/kavalukas.aspx
http://www.louisvillesurgery.com/drBios/carter.aspx
http://www.louisvillesurgery.com/drBios/carter.aspx
http://www.louisvillesurgery.com/drBios/kavalukas.aspx
http://www.louisvillesurgery.com/drBios/carter.aspx
http://www.louisvillesurgery.com
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Division of immunotherapy helps Discover Biomarker 
that could Save lives in Fight against coViD-19

Under the leadership of Jun yan, MD, PhD, the Division of immunotherapy is 
leading the way to improve our understanding of the role of the immune system 
in the treatment of cancer and other diseases, including COVID-19.

The Division’s team of researchers is engaged in pioneering research designed 
to trigger our bodies’ own immune system to fight disease. The Division works 
closely with investigators from the Brown Cancer Center, the Department of 
Microbiology and Immunology, and an interdisciplinary group of collaborators 
across multiple schools and departments at UofL including Engineering and 
Mathematics.

This past summer, researchers in the division discovered an important 
biomarker that predicts a crisis in COVID-19 patients that could lead to death. To 
provide additional clinical options for physicians in addressing these crises, the 
team is now working with other researchers at UofL to test potential therapies.

The faculty members in this Division are leaders in the field. In addition to Dr. 
Yan, they include: Zhong-bin Deng, PhD, chuanlin Ding, PhD, Jorge Gomez-
Gutierrez, PhD, hongying hao, MD, PhD, Robert a. Mitchell, PhD, and 
Kavitha yaddanapudi, MS, PhD.

PRoGRaM SPotliGht: transplant Program adapts During Pandemic

Despite being in the midst of a pandemic—
or perhaps because of it—the transplant 
team at UofL Health – Jewish Hospital’s 
Trager Transplant Center, led by Division of 
Transplantation Chief christopher Jones, 
MD, performed six organ transplants in 24 
hours in October.

Dr. Jones says they began the day by doing two liver 
transplants, followed by three kidneys and ending with a 
lung.

He says it “all just kind of rapid fire happened at one time.”

While that day was particularly eventful, the transplant 
team has been busy since the start of the pandemic.

Dr. Jones told WlKy that he believes because other 
transplant centers may have shut down and been slow to 
reopen or put in new COVID-19 measures, it meant that 
those organs were coming to UofL, where the hospital 

built an infrastructure on how to take care of patients—
even during a pandemic.

Dr. Jones says organ transplants must continue because 
it’s a matter of life or death.

“There’s so many people on the waiting list,” Dr. Jones 
says. “And it’s hard to get to each and every one of them 
before they get too sick.”

Send us your updated address 
so we can stay in touch! 

Send your information to
radhika.bombard@louisville.edu

or call 502.931.8804.

Stay on the cutting edge!

http://louisville.edu/medicine/research/cancer/j0yan001
http://www.louisvillesurgery.com/immunotherapy.aspx
http://www.uoflnews.com/section/science-and-tech/uofl-receives-11-5-million-to-advance-cancer-immunotherapies/
http://www.louisvillesurgery.com/Default.aspx
http://www.louisvillesurgery.com/Default.aspx
http://louisville.edu/medicine/research/cancer/z0deng01
http://louisville.edu/medicine/research/cancer/c0ding01
http://louisville.edu/medicine/research/cancer/jgguti01
http://louisville.edu/medicine/research/cancer/jgguti01
http://louisville.edu/medicine/research/cancer/h0hao001
http://louisville.edu/medicine/research/cancer/ramitc04
http://louisville.edu/medicine/research/cancer/k0yadd01
http://www.louisvillesurgery.com/drBios/jones.aspx
http://www.louisvillesurgery.com/drBios/jones.aspx
http://www.wlky.com/article/six-organ-transplants-in-24-hours-highlights-busy-stretch-for-uofl-transplant-center/34376127
mailto:radhika.bombard%40louisville.edu%20?subject=Sutureline%20updated%20information
http://www.louisvillesurgery.com


Where are they now
2020 Residents

eRic anDeRSon, MD, Plastic & Reconstructive Surgery Fellowship, University of Utah, Salt lake city, ut

Beau BuSh, MD, Vascular Fellowship, University of Tennessee-Knoxville, Knoxville, tn

chRiStoPheR MuRteR, MD, Vascular Fellowship, Eastern Virginia Medical Center, norfolk, Va

alexiS nicKolS, MD, Surgical Critical Care Fellowship, University of Michigan, ann arbor, Mi

MaRK nicolaS, MD, Surgical Critical Care Fellowship, Indiana University, indianapolis, in

aShley WatSon, MD, Private Practice, General Surgery, houston, tx

Micah WhiteD, MD, Thoracic Surgery Fellowship, University of Texas-Dallas, Dallas, tx

call to aluMni:  
Please keep in touch and let us know what is happening with you, 
your practice and your family. We apologize in advance for any errors 
of omission. Please send your news items and updated addresses 
to radhika.bombard@louisville.edu or call 502.931.8804. 

Join our UofL Department of Surgery Alumni Facebook 
page at www.louisvillesurgery.com/alumni 

Find us on Twitter @uoflDeptofSurg

As with nearly every facet of daily life, resident  
recruitment looks a little different in the midst of a 
pandemic. This year, all resident recruitment across the 
country will be done virtually.

“We had to take everything that is normally in person 
and put it all on the computer,” says General Surgery 
Senior Residency Coordinator Machenize eason.

In addition to virtual interviews, the night-before 
event was held with only resident instead of residents 
and faculty. Current residents met with prospective 
residents in breakout rooms to discuss topics such as 
living in Louisville and work-life balance.

Applicants were invited to a virtual Grand Rounds, and 
then Department of Surgery Chair Kelly McMasters, 
MD, PhD, and Administrative Chief Resident Neal 
Bhutiani, MD, PhD, did a virtual welcome. Applicants 
also received a link to do a virtual tour.

One lesson Machenzie says she learned from this 
experience is the importance of being flexible.

“No matter how much you prepare, know that there will 
be a situation that comes up, so just go with it,” she 
says. “Do what you can to fix it, and let it go. It’s like 
a wedding—no matter how much you plan, there will 

always be something that doesn’t go as planned but 
you still enjoy the day.”

Machenize says current residents have been integral 
in ensuring the success of the virtual interviews and 
recruitment process.

“We have the best group of residents. They are like a 
big family and will do anything to make this program 
a success,” Machenize says. “All of our residents are 
there for each other and us coordinators when we need 
them no matter what. They have spent so much time 
making this a success, from setting up meetings to 
being wherever they are needed at whatever time they 
are needed. I would never have been able to do this 
without them.”

Resident Recruitment Goes Virtual
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